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Encouraging Cross-Signposting Across Look Good Feel Better Services 

Today’s workshop is just one part of a wider Look Good Feel Better programme 
designed to support patients through the physical and emotional impact of cancer 
treatment. 

A quick mention of other available services can make a big difference. Even if 
someone isn’t facing a particular side effect right now, knowing help is there can 
boost reassurance, confidence, and a sense of control for the future. 

Each Look Good Feel Better service focuses on different needs - from hair loss and nail 
care to skincare and styling. Patients benefit most when they can access the right 
expertise at the right time. 

You’ll often be asked questions outside your own specialist area. Cross-signposting 
helps you confidently guide patients to trusted, expert-led support rather than 
guessing - ensuring they receive accurate advice and feel fully supported. 

By connecting our services, we create a continuous circle of care that supports 
wellbeing, self-image, and confidence throughout treatment and beyond. 

Your brief signpost could be the moment that helps someone feel supported when 
they need it most. 

To recap, we offer: 

• Skincare & Makeup Workshops (face to face and online)  

• HeadWrappers Workshops (face to face) 

• Hand & Nail Care Workshops (online) 

• Hair Loss, Scalp Care & New Growth Workshops (online) 

• Headwear, Wigs, Brows & Lashes Workshops (online 

• Styling for Confidence (online and rolling out with John Lewis and Partners 
face to face) 

• Young Adult Workshops (face to face) 

• Men’s Workshops (face to face) 

You can book your next session by phone, email, or via our website.  
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30-Second Cross-Signposting Script (Volunteer Prompt) 

 

• Today’s workshop is part of the wider Look Good Feel 
Better programme 

 

• We offer other sessions too - including skincare, hair 
loss, nail care and styling 

 

• Even if these aren’t concerns right now, it’s helpful to 
know support is there if things change 

 

• Each workshop is led by specialists in that area, so you 
can get expert advice when you need it 

 

• You’re very welcome to attend more than one session 
at different points in your treatment 

 

• I will share where to find more information or how to 
book before you leave today 


