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The Product Donation Process

LGFB contact brands

requesting donations

OR brands send list of
available product

LGFB review lists provided:

- Manual check what items
are/shades

NOTE: lists could be over 100
rows long with various
quantities, from1- 20,000+ units

LGFB cross check current
stock levels vs what has
been offered.

Our minimum donation
per SKU is 300 units

LGFB confirm with brand
what we would like and:

- expiry/manufacture
information

- approx. # of pallet

Check with warehouses
if there is space for
donations

Confirm with brand
which warehouse
donations to be sent,
request ETA and send
delivery guidelines

Wait forincoming
donation

If donation not received
by the ETA, then LGFB
chase 3-5 times before
writing the donation off

DONATION RECEIVED

Warehouse manually
check and count donation
& that it matches with
what was pledged

Re-work any mislabelled
donations or if they arrived in
mixed boxes/pallets.

It can take over to a month to
re-work, depending on how
large the donation is and what
condition it arrives in

LGFB confirm with brand what was
not received:

- Often stock no longer available

- Sometimes incorrectitems have
been sent in questionable shades

- Delivery may not contain what was
pledged: units or shades

LGFB confirm product
description and shade
to warehouse for
coding

Donation now ready for

gift bag packing

This process can take anywhere from a week to eight+ months to g‘\""% look good feel better

complete therefore, we are working far in advance to source donations.
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Sample list of product offers we receive

Sk = | Dest Descl = | Dese? = | Descd = Quar =
10105015901 SME WVOLUME MASCARA I TES Product Dizcover| Testers Tasters Makeup T .
ADDSIMEID] SME WOLUIME MASCARA 02 TES Product Discover| Testers Testers Makeup 24 The list below was over 900 rows |ong
10105080701 SMK . GLOW CHEERKPOWOER MTES Product Discover| Testers Testers Makeup il
0105033101 SME . GLOW CHEERPOWOER D3TES Product Discover| Testers Testers Makeup 1 SKU v |Desc ~ | Quantity -
1005085701 [ SMK L. GLOW CHEERPOWOER OSTES Product Dizcover| Testers Testers Makeup 5 F1394083 AVON LS SUNBAKED RED 3.6 WECE 432
005086101 [ SMK L GLOW CHEERPOWOER OETES Product Discover| Testers Testers Makeup 3
DM05222101] SMU 55 5-R0T CONCEALER 201TES | Produst Discover| Testers | Testers Makeup 5| F— S (1457630 NAIL FESTIVE SILVER 10ML ALL 292
01052201 SMU 55 S-R 0T COMCEALER 203 TES Froduct Discover| Testers Testers Makeup 1 F1437631 NAIL BRONZE OBSESSION 10ML ALL 508
I0I0SE3TI0| SMU S5 5-R DT CONCEALER 403 TES Praduct Dizcover| Testers Testers Makeup 1 80026982 | OM MT CRM EYESHDW 10MIDNGHTBLU | Retail 95 | |F1437632 NAIL GOLDEN EXTRAVAGANZA 10ALL 15
0105232101 SMU 55 5-F OT CONCEALER 501 TES Praduct Dizcover| Testers Testers Makeup 30 - F1437634 NAIL RED DIVA 10ML ALL 1201
0105233101 SMU 55 5-F 0T CONCEALER 502 TES | Product Discover| Testers | Testers Makeup 1| .80050779 | P &L MASK SOS HYDRA 15ML Retail 1000 | 1e7—=sss GEL SH NAIL BOUDOIR PINK 1OALL )
10905234701) SMU S5 5-R 0T COMCEALER 503 TES Product Dizcover| Testers Testers Makeup 3 20057065 | LIP PERFECTOR 05 RETAIL 12ML Retail 99 | ] 57336 —
10105246101 SMU 55 C G COMCEALER 101 TES Product Discover| Testers Testers Makeup 1 - }45? GEL SH NAIL TEA TIME 10ML ALL ;E
010524 7101 SMU 55 C G CONCEALER 102 TES Froduct Discover| Testers | Testars Makeup 1 80062011 | SUN CARE CREAM SPF 30 75ML Retail 1000 454332 (F:z‘izjr':;;'f;; Fémqi% ‘:‘L"\lﬂ':‘EG )ii;
10052457101 SMU S5 € G CONCEALER 103 TES Product Discover| Testers Testers Makeup z . .
10105243101| SMU S5 C G COMCEALER 201TES Product Discover| Testers Testers Makeup 6 80062017 | SOFTENING MICELLAR WATER 100M Retail 1000 | Tr1336208 o SR EE = N A E 800
0105250101] SMU S5 C G COMCEALER 202 TES Product Dizcover| Testers Testers Makeup 32 80062019 | CLEANSING MILK 100ML NOQUTCRTN Retail 1000 | |F1337888 EYELINER BRUSH WEMEA 2187
05253101 SMU S5 C 5 COMCEALER 302 TES Product Discover| Testers Testers Makeup 33
M0SZ55101| SMU S5 C G COMCEALER 304 TES Product Discover| Testers Testers Makeu 3 80072872 | ROLL-ON EYE DE-PUFFER 15ML Retail 300 | (F1347182 RAELYNN STRAP SANDAL 37 BROWN !
. E F1347183 RAELYNN STRAP SANDAL 38 BROWN 10
T0SESE101 [ SMU SS C S CONCEALER 401 TES Product D!scol.ler Testers Tasters Makeup 25 20072161 | CALM ESS REST TRT OIL 30ML Retail 300 | Tr1327184 RAELYNN STRAP SANDAL 39 BROWN n
10105257101 SMU S5 C G COMCEALER 402 TES Product Discowver| Testers Testers Makeup 25
0105258101 SMU S5 € G CONCEALER 403 TES Product Discover| Testers Testers Makeup B 00631000 | S EAU DYNAMISANTE 500ML Salon Size 50 | |F1358461 AMARK PWD FUND NUDE 6G ALL 661
0105253101 SMU S5 C G CONCEALER S01 TES Praduct Dizcover| Testers Testers Makeup 0 F1372484 JELLY SHEER ROSE GLOW 10 WECE 420
1005260001 SMU SS C G CONCEAL FELS0ZTE [T uar Testers Testers I"-"Iakeup 25 01096300 | TEST SPR RST DAY CRM SPF20 50M Tester 162 F1374745 WIDE LEG TROUSER 8 BLUE 87
10 SO SS CGCOMCEALERSOS TES Product Discover| Testers Testers Makeup =G 20006634 | TEST SELE TANNING MILK Tester 70
ﬁ01|352?11l:l1 SMUSS S-RFO240TES Product Discover| Testers Testers Makeup 467 F1374747 WIDE LEG TROUSER 12 BLUE 4
~SE0EZ 7401 SMU S5 SR PO 310 TES Product Discover| Testers | Testers Makeup 55— | 80022290 | TEST JOLI ROUGE BRILLANT 31 Tester 400 | |F1374749 WIDE LEG TROUSER 10 BLUE 227
052 FTO | ST S S FrRR-ad0IES Product Discoved Testam | Festeretiatetg a0 F1377157 KATIE BANGLE +5W CRYSTALS PINK 12
0105275101 5MU 55 5-R FO 350 TES Product Dizcover| Testers | Testers Makeup 5g | | 80022292 | TEST JOLI ROUGE BRILLANT 32 Tester 200 | Tr1377259 KATIE BANGLE +SW CRYSTALS GOLD 7
13133323131 gmﬂ gg g-g Eg E?STTES Emguct giscwer lesters $esters mateup 1?11‘31 80032942 | TEST JOLI R VELVT 754V DEEPRED Tester 100 | [F1399116 LOVE CHARM SET 2032
= roduct Discover| Testers esters Val eup
T0T052a 01 SMU 55 5-R PO 420 TES Product Discover| Testers | Testers Makeu 777 | | 80032971 | TEST JOLI ROUGE BRILLANT 7425 Tester 100 | |F1399282 PRINTED LOUNGE DRESS SMALL 1308
E F1399283 PRINTED LOUNGE DRESS MEDIUM 9
1005233101 SMU SHIMMER GELGLOSS 02 TES Product Dizcover| Testers Tasters Makeup 17 80041840 | TESTER JOLI ROUGE VELVET 756V Test 100
I0I05295101] S0 SHIMMER GELGLOSS 04 TES Product Discover| Testers Testers Makeup B ester F1399301 YOU GROW GIRL PJ LARGE 1543
10105235701 SMU SHIMMER GELGLOSS 07 TES Product Dizcover| Testers Testers Makeup 30 800449095 | TEST MONO EYESHADOW 04 MN BLUE Tester 150 | |[F1399694 OIL BURNER 3324
AM0E0E3000) CPE LIPSTICK M1 TES Product Discover| Testers Testers Makeup 13 F1400140 SWEET ROSE FRAGRANCE OIL 10ML 951
0106054000 CPE LIPSTICK M 2 TES Froduct Discover| Testers | Testers Makeup 24 || 80047152 | TEST MONO EYESHDW GLITR 101 GD Tester 105 | THa00833 VANILLA BEAN JAR CANDLE LARGE 2624
110E0ET000| CPE LIPSTICK NS TES Product Discover| Testers Testers Makeup 15
e CFE LPSToR NS Tes Frodior Dicooee Tociere Tostars Makoun = 80047154 | TEST MONO EYESHDW GLITR 103 BL Tester 238 | (F1401117 BE YOU HOODY SMALL BLACK 807
10106 T13000| CPE RADIANT LIF GLOSS 5 TES Froduct Discover| Testers | Testers Makeup 24| | 80060683 | TEST MONO EYESHADOW 08 Tester 314 | [F1401118 BE YOU HOODY MEDIUM BLACK 1734
10106123000 CPE RADIANT LIP GLOSS T TES Product Discover| Testers Testers Makeup 15 F1401583 LIPSTICK HOLDER KEYWING PINK 172
0106255000 SMK W GEL LIPSTICK, 213TES Product Discover| Testers Testers Makeup 13 80060953 | TEST BRGHT PLUS SERUM 30ML Tester 600 | Tr1402079 LIPSY FLUFFY SLIDER M PINK 887
10106230000) SME W GEL LIPSTICK 221TES Product Dizcaver| Testers Testers Makeup ir F1402080 LIPSY FLUFFY SLIDER L PINK 579
1106237000| SMK W GEL LIPSTICK 228TES Product Discover| Testers Testers Makeup g .
006470000 CPE REFIMED LIF LUMIMIZER 1TES Product Discover| Testers Testers Makeup 13 BCI S ed on th e d escri pt ions A | one F14021% BONITA BROOCH GIFTSET SILVER 8
101064 74000| CPE REFINED LIP LUMINIZER S TES Product Discover| Testers Testers Makeup 4 !
101064 75000| CPE REFINED LIP LUMINIZER 6 TES Product Discover| Testers Testers Makeup 12 H
101064 FE000| CPE REFINED LIP LUMINIZER 7 TES Product Dizcover| Testers Testers Makeup 16 LG F B WO r k O Ut Wh Gt G p rOd u Ct I S,
101064 75000| CPE REFIMED LIP LUMINIZER 3 TES Product Dizcover| Testers Testers Makeup 16 .
0106437000 G5C SPORTS BS COMPACT WO TES Product Discover| Testers | Testers Sun care 30 and the shade. Some are easier Wiy,
0I0E513000] SMU 55 5-R POWDER FO TI0 TES Froduct Discover Testers | Testers Makeup 5 i, | k d f I b tt
T0T0EE14000[ SMU 55 5-R POWOER FO 130 TES Product Discover| Testers | Testers Makeup 1 to work out than others. S < 00 g 00 ee eter
10106515000 SMU 55 5-R POWDER FO 120 TES Product Discover| Testers Testers Makeup Ve '—'é, s
>, =~

The list above was over 650 rows long
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Sample of donations
we receive which
require re-working

Each of these boxes will need to be manually re-worked to separate each
product with the same barcode -referred as SKU (stock keeping unit).

Each product has a unique SKU which breaks down the product and the
colour.

This process is completed by contract workers who will not be from “the
industry”.

The largest donation which LGFB ever received in one go was circa. 100,000
units and every single box looked like these examples.

Why do donations arrive like this? VVarious reasons such as trying to pack
donations as quickly as possible to get them out of their warehouse / not
reading donation guidelines / they are being donated to charity so it
“doesn’t matter” / lack of understanding of the implications that it has on
LGFB etc.

M Jook good feel better
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The Gift Bag Packing

LGFB create individual packing
LGFB monitor pre-packed gift
bag stock levels and forecast

lists for the relevant shade Whilst creating packing Iists., L(.sFB willmark on the chking
bags in multiples of 84. LG.FB manually deduct what is lists any products which are
. . mmmmmrd being used so we can see What g stored at a secondary
B Wiineod to be Why multiples of 847 There warehouse so that we know
fciod are 84 pre-packed bags per what we need to move across
pallet

stock levels are like after
packing runs

Order ‘top up’ items from
Send packing list to secondary warehouse or Warehouse pick the loose
warehouse to spot check contact brands for urgent product
request

Warehouse confirm if there
are any items which are still
missing or short & request

alternative product to be
selected
GIFT BAGS PACKED, SEALED, Warehouse update stock list
SLEEVED, LABELLED, ADDED with pre-packed bags and
INTO BOXES AND PLACED ON
PALETTES

deduct what was used during

Gift bags are now ready to be
used
runs

\lidy,,
This process can take between 2-8 weeks to complete.
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Sample Packing List

We have 10 different gift bags which are put together by Coty:

Light*

Dark

OO NOAWNT

Men'’s

*fragrance free gift bags are also packed for Northern Ireland.

Each type of bag has packing lists put together in multiples of

84.

Each batch of gift bags are on their own pallets — packing runs
are not mixed on pallets.

Why? If there is a packing error, ingredient issue etc then we

Medium*
Medium/Dark

Extra Dark
Light TEEN
Medium TEEN
Dark TEEN

Extra Dark TEEN

Product

Eye Make-up Remover
Cleanser

Toner

Muoisturiser
Foundation

Concealer

Eye Shadow
Blusher
Eyebrow Product

Eye Pencil

Mascara
Lip Liner
Lipstick (Light/Med 1)
Lipstick (Light/Med 2)
Lip Gloss
Lip Balm

Fragrance

Brush
Hand Sanitiser

Other Material

Brand

Boots No. 7 Beautiful Skin Eye Make-Up Remover
L'Oreal Cleanser Micellar Water 400ml

L'Oreal toner

Shiseido Giga Hydrating Rich Cream 1ml x3 PER BAG
¥5L All Hours Foundation- B20 Ivory - MEDIUM

Nars Soft Matte Complete Concealer - Light 2.75 Cannelle
Avon LIGHT ME UP CONCEALER TWO

E.LF Contouring Clay Eyeshadow Palet

Morphe Blusher Palette - Pop Of Pink

Maybelline Brow Satin Duo - Medium Brown

Blink Brow Bar Smokey Kajals Brown

Lancome Eye Liner Brun 02

Chanel 5tylo Yeux EyeWaterproof Liner - 943 Brun Agape
Shiseido Imperial Lash Mascara Ink - 01 Sumi Black
AVON COL LINES LINER BRYONY

C.¥.0 Lipstick - 5leep Owver

Shissido Modern Matte Powder Lipstick - 526 Kitten Heel
Revlon UHD VINYL LIP POLISH ACT NATURAL

Dr Paw Paw Origional

Mixed Womens Fragrance (MEZZ 07)
Any Moschino

Chanel EyeLiner Angle Brush
Garnier Hand Sanitiser 100ml

LGF8 Disclaimer Card

588

588

588

588

264
324

588

588

588

549

27

12

588

588

588

588

588

588

550
38

588

588

588
588

Comments

X3 PER BAG

2,192 to come from CPG

1218 TO COME FROM CPG

719 TO COME FROM CPG

11266 TO COME FROM CPG

1000 TO COME FROM CPG

3000 TO COME FROM CPG

need to be able to quickly identify which batch is affected and e e
pull the entire pallet rather than searching through pallets for Lo Werkahop Guice -

the relevant batch codes. This also means that we use the
W ook good feel better

‘oldest’ batches first. They are on continual rotation. S %
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Gift bags being packed
at Coty Bournemouth

Each of the gift bags are hand packed into toiletry bags
on a production line in a “clean room”. This is done by
contract workers who will not be from “the industry”.

Sometimes packing runs are completed throughout the
night which is when we typically see packing errors.

g\‘”’% look good feel better
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The Final Product

- Gift bags are packed in batches of 7 bags per box

« There are 84 bags per pallet. These are stored at the
warehouses on racks which are put up and taken down on
forklifts




The workshop ordering process

LGFB pull a report from our
database and add them to
a spreadsheet which
populates the address
details

Orders are placed 4 weeks
in advance due to
turnaround time

LGFB manually add in the
number of bags required
along with additional
items requested e.g.
spares

Finished spreadsheet is
sent to Coty every Friday.

We can have anywhere
from 2-50 orders per week

Coty manually pick all the The week before the

orders and organise
shipment via UPS

tracking numbers

smmmrd WoOrkshops, Coty send us  ummmers

Note: The ordering process for
Northern Ireland is slightly different
as these are sent from the
secondary warehouse due to Brexit.

LGFB track orders and
update our system to

show who/when it was
delivered

Support Material ~ HC 21/03/2023 - UPS Tracking 121R26516801340605 - Signed b.

Ay 210223 To order: 2 light and 5 medium bags

Your shipment

. I — — e 1Z1R26516801349695
ORR'EDER WOS:?EOP LIGHT Mi':'” MEEJD DARK EDx:FR_'j“ Jgfri MIiIADIU ;iEFN IE[)XIFA TOTAL NOTES SENT PARocrE TRACKING NUMBER @ Delivered On
1Z1R26516801359657 / 1359666 / 1359675 /1359684 / Monday‘ March 20 at 11:21 at Front desk
1 |LGFB STORAGE KING a5 o 0 o 0 ° 7 7 0 o 49 03-Apr 7 1359693 / 1359700 / 1359719
2 |Bishop Auckland 2023 17/04/2023] 0 5 3 0 0 [ 0 1] 0 0 8 03-Apr 2 121R26516801359728 / 1359737
3 |Bude 2023 17/04/2023] © 3 3 0 o [ [ o o 0 3 03-Apr 1 1Z1R26516801359746 2
4 |Burnley 2023 17/04/2023] 0 5 3 0 0 0 0 0 0 0 8 03-Apr 2 1Z1R26516801359755 / 1359764 Delivered To Received By:
5  |Glasgow 2023 17/04/2023] 0 5 [ o] 0 1] o 0 o o 11 |5 light foundations, & medii  03-Apr 2 1Z1R26516801359773 / 1359782 ABERDEEN GB
6 |Leeds 2023 17/04/2023] © 3 2 1 1 [ [ o o 0 10 03-Apr 2 1Z1R26516801359791 / 1359808 Proof of Delivery
7 |Manchester Salford 2023 | 17/04/2023] 0 14 2 0 5] 4 [ 5] 3] 0 16 03-Apr 3 1Z1R26516801359817 / 1359826 / 1359835 R
8 |Newcastle 2023 17/04/2023] 0 & 1 0 0 [ 0 1] 0 0 7 03-Apr 1 1Z1R26516801359844
] Sunderland 2023 17/04/2023 1] 3 2 0 0 1] 0 0 1] 0 5 5 x spare mascaras, 3 x me 03-Apr 1 1Z1R26516801359853
10 |Chesterfield 2023 18/04/2023| 0 4] 18 ] 1 [ 0 0 [ 0 19 03-Apr 3 1Z1R26516801359862 / 1359871 / 1359880
11 |Derby 2023 18/04/2023] © 4 5 ) 0 o ) 0 o 5] E] 03-Apr 2 121R26516801359899 / 1359906 Get Updates > View Details
12 |Edinburgh 2023 18/04/2023| © 9 1 o 0 o ) 0 o [3] 10 03-Apr 2 1Z1R26516801359915 / 1359924
13 |London - 5t Georges 2023 | 18/04/2023] 0 3 3 0 [+ [ ] 1] o 0 3 03-Apr 1 121R26516801359933
14 |Plymouth 2023 18/04/2023] 2 4 2 0 2 [ 0 1] 0 0 10 03-Apr 2 121R26516801359942 / 1359951
15 |Barnstaple 2023 18/04/2023] © 3 1 0 o [ [ o o 0 a 03-Apr 1 1Z1R26516801
16 |Bexhill 2023 19/04/2023] 0 0 [3] 2 2 0 [ 5] 0 0 4 |4 Foundations light and 4 | 03-Apr 1 1Z1R26516801359979
17 |Enfield 2023 19/04/2023] 0 3 1 1 1 [ 0 1] 0 0 3 03-Apr 1 1Z1R26516801
18 |Hull 2023 19/04/2023] © 3 3 0 5] 1] 0 3] [i] 0 E] 03-Apr 2 1Z1R26516801359997 / 1360001 \\\ | ”//
19 |Hybrid Blythe House - SE_| 19/04/2023] 0 10 [3) o 0 o o 0 5] o 10 03-Apr 2 1Z1R26516801360010 / 1360029 \\ &’ | O O k O O d fee I bette r
20 |Harrogate 2023 19/04/2023] o 7 5 0 1] [ 0 0 0 0 12 |New address 03-Apr 2 1Z1R26516801360038 / 1360047 =~ =
21 |Sawbridgeworth 2023 19/04/2023] © 5 5 0 1 1 0 5] 3] 0 13 03-Apr 2 1Z1R26516801360056 / 1360065 g -
22 |Stockton on Tees 2023 20/04/2023] 0 B 3 2 2 [ 0 0 0] 0 15 03-Apr, 3 171R26516801360074 / 1360083 / 1360092 /,/ >
23 |Waorcester 2023 20/04/2023] 0 10 [i] 0 0 1 0 0 0 0 11 03-Apr 2 1z1R26516801360109 / 1360118 (T FACING CANCER WITH CONFIDENCE
24 |London - The Shard 2023 | 21/04/2023] 0 5 5 1 1 1 0 5] 5] 0 13 |NEW ADDRESS 03-Apr 2 171R26516801360127 / 1360136
25 |LGFB HEAD OFFICE [ 0 [i] 0 1] [ 0 1] 0] 0 0 |Dulcie's Extra Order 03-Apr 4 121R265162801360145 / 1360154 / 1360163 / 1360172
37 124 75 7 11 3 7 7 [ [} 271 53



E
8
N

-

.

7 |

' %

W o

g '
A s

|

NG W

\t h,

-

o~

Wl 0

4

oy ,
"I'-!g/ v

Look Good Feel Better store in the region
of 1,000 pallets across two warehouses:

+ Coty, Bournemouth — DONATED
« CPG, Gosport - CHARGEABLE
Stock Levels P

We require in the region of 350,000 units
of product each year to fulfil the gift
bags.
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Sample Stock Lists

Across both stock lists there are over 500 lines which are categorised by skin tone and product type.

The sample lists below actually contain over 479,000 units which include empty toiletry bags,

cardboard sleeves, ledflets, loose product and pre-packed gift bags.

Froduct

Quantity MNumber

-
E0l-01-A Cleanser All Bags LIDreaI LICIreaI Cleanzer M!cellar waher $00ml 050 Claring Elusher Light | G.80051261 TEST JOLI ELUSH 01 CAKE HOLDER: £ 200
E0-018 | Cleanser Al Brags Lres! L Oreal Cleanser Micellar W ater 400m| 080 Clarins Blusher Light/Medium LG-30051362 TEST JOLI BLUSH 02 CAKE HOLDER 198
EOLOIC  Pre-packedBags  |Medium LGFE Pre-Packed Bags - Medium - FF &4 ? v Blusher Extra Diark, LG-E595442 0 POWDER BLUSH URFILT 6
E0L-01-D | Pre-packedBags  |Light LGFB Pre-PackedBags - Light - FF i ? cvo Blusher All- Teens LG-B126666 C0 PIGMNT PRT CHARMPGHE 58
EOLOLE  Pre-packedBags | Medium LGFB Pre-Packed Bags - Medium - FF 84 7 ELF Elusher DiarkiEstra Diark, LG-T4139 Edush Falete Dark TESTER 536
E01-03-A | Pre-packedBags | Light LGFE Pre-Packed Bags - Light - FF il 7 Auon Eranzer Lighthedium LG-AYOMEROMZER ERONZE POWDER SUMRISE SHUMMER 1034
E01-03-B Hand Zanitiser All Eags Morphe Morphe Antiseptic Hand Sanitizer Z26ml 16ED Clarins Erush Al LG-20035826 TEST ELEMDIMNG ERUSH 75
EN-03-C Fre-packed Bags Eutra Dark. LGFE Pre-Facked Bags - Extra Dark. - FF a4 7 Clarins Cleanser Al LG-53200 TEST WATER PURIFY -STEF CLMSR 430
E01-03-D | Pre-packedBags [ Medium LGFE Pre-Facked Bags - Medium - FF a4 L Clarins Cleanser All LG-800064 36 TEST CLEAMSIMG MILK O 200RL B33
EN-03-E Cleanzer All Bags L'Oreal L'Oreal Cleanzer Micellar Water $00m| a0 MO7 Cleanser Men's LG-EE-50-690 Mo Men Senzitive Care Shave Gel 150m| ETH
ED1-05-A Cleanzer Al Bags L'Oreal L'Oreal Cleanser Micellar Water 400ml 1080 Byan Caoncealer PlediumdDiark, LG-AVOMCOMCEALS LIGHT ME UFP CORCESLER THREE 945
E01-05-B Pre-packed Bags Light LGFE Pre-Packed Bags - Light - FF 24 7 Auon Concealer Dark/Extra Dark. LG-AVOMCORCEALS LIGHT ME UF COMNCEALER FOUR 1266
E01-05-C Fre-packed Bags Eutra Dark, LGFE Pre-Facked Bags - Extra Dark. - FF il 7 Clarins Concealer Light LG-B0043642 TEST INSTAMT COMCEALER 00 BE0
ED1-05-D Pre-packed Bags Light LGFE Pre-Facked Bags - Light - FF 24 7 [y gu) Concealer Light LG-E625E71 YO0 HIGH COY COMCEAL F 2723
E0i-05-E Pre-packed Bags MMens LGFE Pre-Packed Bags - Mens a4 7 1 ELF Concealer Fedium LG-74152 EE FOURDATIORN Ly MEDYOARK 1313
EO1-07-A | Cleanser All Bags L'Oreal L'Oreal Cleanser Micellar W ater $00ml 1080 ELF Concealer Teens - Light LG-74154 [TESTER] Under Eye Concealer & Highlight 1147
ED1-07-B Pre-packed Bags Mens LGFE Fre-Facked Bags - Mens 4 7 ' ELF Concealer MediumiDark. LG-74357 Flawles= Concealer TAN WALKMUT TESTER [k
EO1-07-C Pre-packed Bags Mens LGFE Pre-Packed Bags - Menz 3 7 i [ELF Concealer Extra Dark LG-T4364 Flawlesz Concealer RICH EEONY 513
E0I-07-D Fre-packed Bags Mens LGFE Pre-Facked Bags - Mens =4 7 . |LGFE Empty Bags Men's LG-EMFTYE&GMEN Mew! LGFE Emphy Bags - Men 37T
EMO7-E | Cleanser 21l Eags L 'real | Direl Cleanzer Micellar W ater 400mi B + |LGFB Empty Bags ‘Women's ¢ Teens LG-EMPTYEAGWOMER Mew! LGFE Empty Bags - Women 10750
EDI09-B | Fre-packedBags | Medium LGFE Fre-Facked Bags - Medium - FF a4 7 i |Elemis Extra All LG-LGEODYSCRUE Lime and Ginger Salt Glow Bady Scrub 433
E0L03.C Fre-packed Bags Tedinm LGFE Fre-Packed Bags - Medium - FF a1 7 G!fl bags Eztra M!sc LG-MIGIF TEAG-LIGHT Lighthorthem Ireland Gkt EFags 130
E0L-09-D Pre-packed Bags Teen Dark LGFE Pre-Packed Bags - Teen Dark - FF 3 7 i | Gift bags Extra Mlisc LG-MIGIFTEBAG-MED M.edlum Morthern Ireland Gift Bags 128
E01-09-E Pre-packed Bags Teen Entra Dark, LGFE FPre-Facked Bags - Teen Extra Dark -FF k] 7 : I&ifi?s E::Ia_iner E!;E{t::iium tg;g::sgglﬂﬂuﬂ 'II\:‘III-Z":I"IWATEF!F'F!DDF EYE PERICIL 02 29;3
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FAQ

Why don’t brands donate more? Donations have changed hugely over the last 5 years. Brands used to be able to
allocate stock to donate to LGFB which was written into their budget each year however this is now very unusual, for
example the Clinique DDM. All product donations go through a lengthy process to sell as much as possible before it is
donated to charity. LGFB typically are only offered SLOBS (slow moving and obsolete stock — testers, damaged packing,
end of line etc). We must remember that brands are businesses and are there to make money.

How many brands donate? Approximately 21 companies, many with between 5-10+ individual brands underneath (for
example the L'Oréal Group own over 30 brands). There are smaller companies who may only own one brand who also
donate.

What happens if you can’t source a donation? It will be removed from the gift bags, like the powder. We then work
behind the scenes to accumulate an entire years' worth before we would add a product back in to the bags.

Do brands donate out of date products? The date which is sometime stamped on product packaging is a ‘best before’
date not an ‘expiry’ date. We say check that the product looks right, smells right and the texture is good even if it has a
best before date. If the product has an egg timer with a date, this means the date that the product is ‘best before’ whereas
if the symbol is an open jar with a number of months this means how long the product is recommended for use from the
date when the product was first opened. Products will not have a ‘date’ stamped on them unless they have a lifespan of
less than 30 months from being put on the market (not many fall into this category).

How can a delivery be sent to the wrong venue? Sometimes, but not often, our spreadsheet picks up the incorrect
address. All addresses are also stored on the warehouses internal systems so they may accidentally enter in the wrong
address if they start with the same letters or have similar names — e.g. Kirkcaldy [ Kilmarnock.
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